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connections . .
FOR THE HOMELESS Ending homelessness, one person at a time.




Connections operates through the following

. Core Values to guide our interaction with
connections . . .
FOR THE HOMELESS participants, colleagues, and our community:
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- Transparency

Equity
&
Inclusion

Generosity
of Spirit

To learn more about our Core Values visit connect2home.org/values.
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Our Commitment

- LETTER FROM OUR EXECUTIVE DIRECTOR -

Last year took an unexpected turn for everyone. Our vision and plans were sidetracked when the
pandemic began, and we quickly pivoted programming and operations to swiftly and safely meet
community needs. We committed to keeping our doors open when so many were forced to close.
We remain committed to locating housing for every individual in our care. This commitment and your
support led to record-breaking impact.

Last year we:

e Launched 3 new 24/7 operations in response to COVID-19 while maintaining our existing operations
e Served 2,559 people, including 415 children

e Prevented homelessness for 546 people

e Served 1,520 people at our drop-in shelter

e Provided shelter for 309 people, including 64 children

e Connected 92 people to permanent housing with more moving every week

e Invested over $3 million in the local economy through rent to area landlords, wages for
Evanston-based employees, hotel and shelter operations, and restaurant partnerships.

This impact is the result of deep community partnerships and support. Your generous support, partnerships
with businesses and community leaders, help from hundreds of volunteers, our hardworking staff, and
resilient participants have made it possible. Our community has come together in remarkable ways over
the last 6 months. Thank you for standing with us in our vision to end homelessness, one person at a time.

In gratitude,

(e A o

Betty A. Bogg
Executive Director
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Fiscal Year 2020 Impact + Growth

With your committed support, we had a significant growth this fiscal year
(July 1, 2019 - June 30, 2020) and increased impact from the previous year.
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Connections serves and catalyzes our community to
end homelessness, one person at a time.

“I'm proud of myself.
I don’t know where I'd
be if it wasn’t for
Connections. They’ll
help you.”

- Anthony

Recently housed participant, former Hilda’s Place resident
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“Having your own
place is amazing.
There’s no place
like home.”
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Our Services

Eviction Prevention

The most efficient way we end homelessness is to prevent it
from happening in the first place. We provide financial support
to cover rent, mortgage, and utility bills to support people at risk
of homelessness. The pandemic led to a significant increase in
need and we distributed more money to more households this
year than ever before.

Shelter & Drop-in

Our overnight shelter and drop-in center provide people with
basic services including laundry, meals, showers, health and well-
ness services, clothing, and case management. By consistently
providing resources and services, we take steps toward estab-
lishing relationships and trust with drop-in participants as they
work toward housing solutions. We modified our operations to
allow us to safely keep our doors open and provide shelter amid
the evolving pandemic.

Housing

Ending homelessness requires a safe, stable home. We manage
a range of housing programs that are designed to meet the
diverse needs of the people we serve. We provide temporary and
permanent housing subsidies and robust case management
services to individuals, families, and young adults ages 18-24.

Advocacy

Addressing the root causes of homelessness is a critical part of
our work to fulfill our mission and achieve our vision. We amplify
the conversation about the need for affordable housing and
solutions to address the crisis through our coalition Joining Forces
for Affordable Housing (JFAH). Coalition building through JFAH
and advocacy work for policy changes at the local, state, and
federal level is how we strive to address inequities and the daily
violence that people with low or no income experience when
they are seeking housing or facing homelessness.
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“The help that
Connections has
given is what it took
to get me housed.”

— Charles




In March, we boldly said yes to launching new operations, growing our
staff, and delivering more essential services than ever before. Our
COVID-response efforts have shown us that our vision to make
homelessness rare, brief, and non-recurring is within our grasp.

Launched 3 new 24/7 operations
e 2 hotel operations sheltering a total of 260 people

e Through rent to area landlords, hotel operations, restaurant
partnerships, and staff wages to Evanston-based employees

@ Invested over $5,000,000

2,527 total individuals served

e Through prevention, shelter, and housing programs

G
Qo

Prevented homelessness for 847 people in
352 households
e 505 adults and 342 kids
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connections

FOR THE HOMELESS

“Connections gives magic
back to people.”

- Recently Housed Participant

Sheltered 309 people through hotel operations
and 94 people at emergency shelter
e Sheltering a total of 330 unique individuals

Helped 893 people obtain or maintain
stable housing
e Over 150 individuals moved from hotels and shelter to housing

E A Served 1,037 individuals at drop-in

m e 3,373 food pantry visits
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“I am a mother of six children and homeless during a pandemic,

thus it goes without saying life is hard right now, very hard.
Connections for the Homeless has been a combined force that
enveloped my family from the first phone call with compassion,

attention, and care.”

- RECENTLY HOUSED PARTICIPANT, FORMER HOTEL RESIDENT

“The Connections staff is on the front line with a
population that is often forgotten and highly at
risk, however they treat us all with respect and
dignity, and for that I am thankful.”

- Hotel Resident

“A hotel resident who has been struggling a lot said that even with
all the issues she is experiencing and the chaos she sometimes
creates, she has always been met with warmth, support, and
nonjudgment from staff. The open conversations have helped

to reduce her risky behavior and have been very healing for her.

This is true harm reduction and trauma informed care in action.”

- JEN FEUER-CRYSTAL , DIRECTOR OF HOUSING PROGRAMS
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“Firehouse Grill and Candelite Chicago are thrilled with the
partnership with Connections. In a year that has been a challenge
for most, it’s even more important for us as a community to give
back to those in most need. We applaud Connections for doing
some really great work and look forward to a long relationship of

service with them!”

- PAT FOWLER, OWNER, FIREHOUSE GRILL AND CANDLELITE CHICAGO

“Connections has been a life saver for Gigio’s Pizzeria.
They’ve given us delivery orders averaging SO pizzas
each for the 200 neighbors they are sheltering in
two hotels here in Evanston. This very much helps
us retain all of our employees. Thank you.”

- Dennis & Franny Clarkson, Owners of Gigio's Pizzeria

“A new norm has been created within a lot of our participants after
spending weeks with a key to a door that inside has a bed and
there’s a roof over them. Being able to come and go in and out
that door for a long time is something that some have never had
in their lifetime. Now the motivation to continue to have that

key, that bed, that door has been born or reborn within our partici-

pants. Their motivation to help us help them is increasing.”

JAMES BARNETT, COMMUNITY PROGRAMS MANAGER
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Financial Summary

FY 2020 Expenses

Total $6,855,808
Mgmt & Admin 910,418
Fundraising 574,241

Total Programs 5,371,149

® Prevention + Rapid Rehousing Programs 1,194,229
Shelter, Drop In, + Outreach Programs 2,487,533 T
@ Housing Programs 1,689,387 |

Fundraising = $574K

Mgmt + Admin = $910K

Programs = $5.4M

FY 2020 Revenue

Total $7,140,556
® Public 3,290,859
Private 3,763,713
@ Other Income 85,984

2%
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Our Board

James Pepa
President
Office Heads Inc.

Paul Kalil

Vice President

American Heart Association

Karen Hunt
Treasurer
First Bank & Trust

Sheryl Bartol
Secretary
Community Volunteer

David Greer
Member at Large
Keystone Capital, Inc

Paul Turilli
Chair

Patrick Brown
Suzanne B. Calder

Julie Ugarte
Chair

Tanya Brown
Kim Cohen

Jessica Dawson O’Brien

Sarah Eck-Thompson
Susan Fortier
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Board of Directors

as of Fiscal Year 2020

Betty A. Bogg
Executive Director

Monté L. G. Dillard, Sr.
First Church of God Evanston

Betsy Gutstein
Evanston Township High School

Eric Haab
Foley & Lardner LLP

Vickie Horn

Magellan Corporation

Kevin Kane
Jameson William Group, LLC

Louise Keely
EY

*Visit connect2home.org to view the current Board of Directors roster.

Event Boards

INSPIRE

Kelly Gallagher
Jeffery Whittemore
Betty A. Bogg

THRIVE

Jill Greer
Mary Kay Halston
Jennifer O’Shaughnessy
Allie Payne
Leslie Scattone
Jill Schmidt-Ventura
Suzanne Shumaker

John Parker

Northwestern University

Elizabeth Phillips

Community Volunteer

Sarah Schmidt
Sarah Schmidt Consulting

Abigail Aziza Stone
Self-Employed

Mark Tendam
Self-Employed

Jeffery Whittemore
Ulta Beauty, Inc.

Nia Tavoularis
Sue Loellbach
Andrew Seibert

Andrew Seibert
Jenni Suvari
Nia Tavoularis
Rebecca Wheeler
Suzanne Whiting
Fran Wiechart

13



Thank You to Our Donors

With the generous support of our community, we partner with the people we serve to

become and remain stable. We are deeply grateful for the many ways the community

invests in our mission. The following list recognizes donors who made a total contribution
of $1,000 or greater in Fiscal Year 2020 (July 1, 2019 - June 30, 2020).

Every effort is made to list donors accurately. We apologize for errors or omissions.

$10,000 and above

Phillips Society

Members of the Phillips Society are individual donors who provide annual support of $10,000 of greater that take us beyond sustaining our

work and enable us to extend our impact.

Lisa Altenbernd and Steve Hagerty
Jenny and Greg Baldwin

Sheryl and Stopher Bartol
Suzanne and Bobby Calder

Lynne and Jeff Carlton

Kelly and David Cater

Elizabeth and Kent Dauten
Elizabeth and Arthur Duquette
Elizabeth Ester and Michael Brody
Mary and Paul Finnegan

Gaillee and Neil Fitzpatrick

Lucinda Fox and John Mancini

Susan and Richard Gallun

Jill and David Greer

Jennifer and Scott Gwilliam

Cynthia and Dan Helle

Karen Hunt and Andy Bryan

Melanie Mallin and Bill Loumpouridis
Letitia and Jeff Mann

LeAnn Pedersen Pope and Clyde McGregor
Kim and Simon Perutz

Elizabeth Phillips

Foundations & Corporate Donors at $10,000 and above

Abra Prentice Foundation, Inc.

Alliance to End Homelessness in S.C.C.

Anonymous (2)

Baird & Warner Good Will Network
BMO Harris Bank

Capital Group

Chicago Trading Company

CIBC

Cless Family Foundation

Colonel Stanley R. McNeil Foundation,
Bank of America

Crown Family Philanthropies
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Entertainment Industry Foundation
Evanston Community Foundation
Evanston Lighthouse Rotary Club
Finnegan Family Foundation
Glenview Community Church
Lavin Family Foundation
Lewis-Sebring Family Foundation
Magellan Corporation

The Mammel Family Foundation
Manaaki Foundation

North Shore Exchange

Eleanor and Bill Revelle

Sheli Z. Rosenberg

Sheila Schaeffer-Hirsh and Tom Hirsh
Sarah Schmidt and Todd McCarthy
Evelyn Siegel

Meg and Rick Slayton

Julie and Richard Ugarte

John and Sharon Watrous

Suzanne Whiting

Kim Yee and Eric Haab

NorthShore University HealthSystem
PERT Foundation

Phoebe R. & John D. Lewis Foundation
Pierce Family Charitable Foundation
The Potter’s Clay Foundation

The Telos Group, LLC

The William J. & Barbara A. Schmidt Fami-
ly Foundation

United Way
Village Treasure House
VNA Foundation
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$5,000 and $9,999

Bonus Electric Company LLC

Byline Bank

Mary Beth and Dan Cox

Crowe LLP

Cuore e Mani Foundation

Mariam Darsot and Shahid Ahmed
Dermody Properties Foundation

Alec Dike

Brenda Ellerin

First Congregational Church of Wilmette
First Presbyterian Church of Wilmette
Julie and Peter Fleps

George M. Eisenberg Foundation for
Charities

Grace Lutheran Church of Evanston
Jonathan Grodnick

Healthcare Foundation of Highland Park
Honigman

Eleanor and Michael Husman

$1,000 - $4,999

Charlotte Abrahmson and Michael Shi
Karen Alter-Hanson and Brian Hanson
AMITA Health

Melanie Anderson and Thomas Couch
Rick Angell and Jules Hopkins
Architectural Glass Works, Inc

John Armstrong

Arnett Law Group LLC

AT Mechanical

Brenda and John Avioli

Robert Bailey

Ann and Brian Balusek

Alan Barr

Carey Bartell

Annette Batista and Michael Chip
Peter Belytschko

Annette and Jim Berg

Berger Excavating

Susan Berkowitz and Mark Beem
Kathryn Berry and Patrick Brown

BKL Architecture LLC

James Blomberg

Blue Sky Investment Partners, Inc.
Patricia and Ed Blumen

John D. & Catherine T. MacArthur Foun-
dation

Tina and Paul Kalil

Lisa Kaufman

Bryna Kra and Brian Platnick
Sylvie Legere and Todd Ricketts
Lockton Companies, LLC

Jessie and Douglas MacDonald
Suzanne Massey

Michelle Mills and Paul Smith
Neal Moglin and Mark Tendam
Mary and John Mooney
Margaret and Peter Morris
Northfield Township
Northwestern University
Frances O'Brien

John Parker

Patrick and Anna M. Cudahy Fund
Katy and Bob Pendleton

Carol Bogg

Maureen Bolon and Lincoln Lauhon
Mary Kay and Jon Bottorff

Margie and Keith Boyd

Breakthru Beverage Group

Karla and Andy Brewer

Juliet Bromer and Josh Hauser
Maureen and Michael Browne
Bulley & Andrews, LLC

Birch and Galen Burghardt
Katherine and Greg Byrnes

Jeanie and Jerry Caggiano

Caitlin Bull Foundation

Campbell Family Charitable Trust
Jane Carroll

Laurie and Mike Cavalier

CBOE

Chicago Platform Tennis Tournament
Judith Cieslak

Melissa and Matthew Clary
Stephanie and Peter Clemson
Kristin and Martin Cless

Ann and Jon Cohn

Coldwell Banker Charitable Foundation
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Alex Piper and Jon Seed
Mary Beth Roth

Reetu and Will Sanders
Dr. Scholl Foundation
Leslie Schwartzman
Jenni and Will Suvari
Trammell Crow Company
Trinity Lutheran Church
Ulta Inc.

Unitarian Church of Evanston -
Giving House

Valerie and Robert Weiss

Rebecca Wheeler and Craig Lewandowski
Frances and John Wiechart

Dina and Dave Wilson

Yardi Systems, Inc.

Lee and Holly Zimmerman

Doug and Ginny Cole

Christina Collins

Anne Cordes

Jen and Ron Cortina

Ana and Brad Couri

Anne and John Crowley

Nancy Cunniff and Al Zunamon
Cushman & Wakefield/COLBA
Ellen and Jim Dalton

Dale and William Davidson

Jessica Dawson O'Brien and
Brett O'Brien

Carol and Brendan Deely

Mary Anne Diehl and Jim Kauffman
Laura Demmer

Denk & Roche Builders
Katherine and Brad Denny
Carolyn DeSwarte Gifford
Julianne and Mark Dieterich
Gail and Erik Doeff

Anne and Larry Donoghue, Jr.
Sherri and Edward Donovan
Laura and Jim Durkin

Diane and Jules Eberhardt

Sarah Eck-Thompson and Art Thompson
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Eugenia Elliot and Steve Grant

Evanston and Skokie Erie Family
Health Centers

EverLights

Katherine Faber and Thomas Rosenbaum
FCL Builders

Romella Ferguson and Kevin Mott
Liesbeth and Robert Fickes

First Congregational Church Evanston
Caterina and Anthony Flanagan
Louise and Tom Flickinger
Timothy Flood

Foley & Lardner LLP

Julie and Jeffrey Forgash

Bonnie Forkosh

Susan and Steve Fortier

Jennifer Fry

Marissa and Doug Fullenkamp
Mary Fulton

Cindy and Jeff Geier

Laura and Brian Geiger

Geraldi Norton Foundation

Gerry and Bill Cowlin Foundation
Ruhma and Rashid Ghazi

Nancy and Nicholas Giampietro
Christopher Gillock

Amy and Scott Gingold

Katy and Kevin Glen

Samantha and David Gordon
Monica Gormley

Anjali and Marc Gottreich

Greater Chicago Food Depository
Dana Green and Tom Clancy

Jill and Charles Gross

Bridget and James Gross

Betsy Gutstein and Nik Willemen
Cathy Guzolek and John Meech
Peggy Hall

Bekki Harris Kaplan and Dan Kaplan
Tina Hatzopoulos

Catherine Hayden and
Thomas Carmichael

Yvonne and John Held
Cassandra and Chris Hiland
Chris and Tom Hjorth
Diane and David Hogue
Leslie and Michael Holling
Linda and Doug Honnold

Vickie Horn

Pat Horne

Kathy and Dan Howell

The Rose F. and Alice Koffend Foundation
| & G Charitable Foundation
Illinois Tool Works Foundation
Britt Jacobsen

Ron Jericho

JMS Electric, Inc

John and Susan Dewan Foundation
Candace and BJ Jones

Anne Jurayj

Kathy and Daniel Kaberon

Carrie and Kevin Kane

Suzanne and Dan Kanter

Sharon Karsten and Frank Malone
Tom Kasznia

Louise Keely

Diane Keely

Cynthia and Bill Keesom

Pam and Mark Kendall

Maureen and Chris Kenney

Fiori and Rifat Keribar

Laura and Fareed Khan

Eva and Al Kintner

David Kleiman

Nikki and Chris Klingenstein
Tanya and Brad Knight

Sonja Koenig

Lisa and William Kohr

Scott Krantz

Geeta and Lakshman Krishnamurthi
Janice Kulp and Jerry Goldman
LA-CO Industries, Inc.

Martin Lariviere

Lucy and Kenneth Lehman

Leo Burnett

Lesly and Steve Levitas

Lisa and Jon Levy

Jennifer and Adam Lieb

Stephanie Linn and Seth Krantz
Barbara and Edward Linn

Marcia and Joe Liss

Janice Liten and Michael Schnur
Elizabeth and Daniel Lithio
Margaret Lo and Genia Kozorovitsky
Stephanie Lock and Jeffrey Drake
Andrea London

Cheryl Lulias and Peter O'Brien

Lutheran Campus Ministry at
Northwestern University

Nancy and Shea Lutton

Joan and David Malliband
Carolyn and Peter Mattox

Suki McClatchey

Miggie and Patrick McCurry
McGowan and Barrengos Family
Joanell and James McKenna
Kellie and Brendan McKeough
Susie McMonagle and Dan Reinberg
Anne Miller and Jim Kolovos
Irene and Dennis Moore

Melissa Morgan

Kaethe Morris Hoffer and
Matt Hoffer Morris

Susan Munro

David Myers

Beth Negronida

Nathan Ng

Angie and Jay Norman
Northminster Presbyterian Church
Patricia O’Neill-Cynkar and Mark Cynkar
Marie Osadjan and Jim Cruger
Karen O’'Sullivan and Brian Shevitz
Kristina Otte and Louis Eliopoulos
Mary and Ben Page

Anna Paulson and Sandeep Baliga

Julie Payne-Kirchmeier and Anthony
Kirchmeier

Perkins & Will

Lauralyn Persson and Laurence Sloma
Phronesis Capital

Cory and Christopher Pickett
Martha and Denis Pierce

Jenna and Alex Plakas

Noa Polish

Power Construction Company, LLC
Susannah and John Pratt

Melinda and Adam Prawer-Stock
Angela and Michael Quattrocki
Mary and Scott Rafferty

Diane and Paul Rand

Susie and Jeff Rashid

Polly and Ken Rattner

Peggy and Phil Reitz

J Joe Ricketts

Mindy and John Rittner

Connections for the Homeless FY 2020 Annual Impact Report



Liz Reeves and Doug Haight
Robert W. Baird & Co.
Margaret Roche

Roman Insurance Agency
Margaret and Richard Romano
Sarah and James Rosen

Joan Rothenberg and Kenneth Walchak
Helga and Robert Rothweiler
Rubens Family Foundation
Nancy and Edward Ryczek
Salesforce

Stacey and Robert Sarasin
Leslie and Anthony Scattone
Nicole and Alex Schneider
Marybeth Schroeder

Susan and Brad Schulman
Deb and Paul Schultz

Barbara Schwarz and Tom Kilitzkie
Maryellen and Thomas Scott
Melissa and Mark Secrest

Ben Sehgal

Ann Seibert

Service Drywall & Decorating

Leslie Shad and Joseph Brennan
Kathy Shaw and Patrick Mulhern
Jenny and Tim Sheehan

Barbara and Glen Shelly

Leesa and Jes Sherborne

Shirlie and Owen Siegel Foundation
Carol Shukur and Art Gunther
Suzanne and Garry Shumaker
Shumaker Design & Build Associates
Lisa Siegel Zagorin

Sierra Pacific Windows

Stephanie and Gerald Smith
Janice Smith

Tim Sonder

Sondra and Charles Sonneborn
Leslie Spagat

St. Athanasius Catholic Church

St. Paul’s Lutheran Church

Ronna Stamm and Paul Lehman
James Stanley

Catherine and Mark Steege

Judy and Todd Steele

Jennifer Stephan and Curt Mueller

Nancy Straus and Barney Sachs Straus Jr.
Aimee Summers-Keating and John Keating
Judy Sutton Taylor and Robert Taylor
The Coleman Foundation, Inc.
Lauren and Juan Torres

Anne and Glenn Trout

Abbey and Paul Turilli

Ventana

Mary and George Vollkommer
Caroline and Bryan Wagner

Dilnaz and Qaiser Waraich

Mr. and Mrs. Michael Watson

Trinda Weaver

Julie and Kurt Weiler

Margaret and Greg Werd

Kathryn and Jeffery Whittemore
Cary Williams

Margaret and Dennis Wilson

Jori and Michael Witt

Connie Wood and Nancy Van Brundt
Nina and Sun Yoo

Sarah and Scott Zematis

Thank You to Our Volunteers

We are thankful for the ongoing
commitment of our more than
2,000 volunteers who help
advance our mission every
day and through a pandemic.
The following list recognizes
volunteers who served 50+
hours in Fiscal Year 2020

(July 1, 2019 - June 30, 2020).

Gertrude Ahegbebu
Joshua Becker
Annette Berg
Margie Boyd
Suzanne Calder
David Cater

Kelly Cater

Kathie Cunningham
Jack Datin

Kim David

Gail Doeff

Maren Doughterty
Kiley Ennis

Jeff Forgash

Diane Goldring
Michelle Guo

Houghton Mifflin
Harcourt
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Donna Hatcher
Deb Hays

Marcy Hicks

Tim Higgins
Aubrey Hong

Ben Julian

Cindy Keesom

Jo Ann King
Dawn Larbalestier
Benjamin LaRocque
Megan Lassman
Stephanie Linn
Joan Malliband
Melanie Mallin
Teresa Marousek
Katin Martin
Lucan Mclntosh

Saya Mieth

Karl Miller

Amy Morton

Debra Nichols
Patty O’Neill-Cynkar
Peggy Reitz

Lula Reynolds
Marie Angela Risi
Sally Schleker
Lynne Shapiro
Anthony Singleton
Carol Shukur
Michael Trinchitella
Betty Walker
Annie Washington
Grace Washington
Colleen Yudell
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2121 Dewey Avenue
Evanston, IL 60201
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